Dear [Customer's Name],

We hope this message finds you well. As a valued member of our loyalty program, your
feedback is incredibly important to us.

We are constantly striving to enhance your experience and would love to hear your thoughts on
how we can improve our loyalty program. Please consider the following questions:

e What do you enjoy most about our loyalty program?
o Are there any aspects of the program that you find confusing or unhelpful?
o What new benefits or rewards would you like to see added?

We appreciate your time and insights. Please reply to this email or fill out our brief survey here.
Thank you for being a loyal customer!

Sincerely,

[Your Name]

[Your Position]
[Company Name]
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