Support Ticket Confirmation

Dear [Customer Name],

Thank you for reaching out to us. We have received your support ticket and it has been logged
under the ticket number [Ticket Number].

Our team is currently reviewing your issue, and we will get back to you as soon as possible. You
can expect a response within [Response Time].

If you have any additional information to provide or further questions, please feel free to reply to
this email.

Thank you for your patience.

Sincerely,
[Your Company Name] Support Team



