
Request for Customer Testimonial 

Dear [Customer's Name], 

I hope this message finds you well. We would like to take a moment to express our gratitude for 

choosing [Your Company Name] for your recent [product/service]. Your satisfaction is our top 

priority, and we hope you are pleased with your experience. 

To help us further improve our services and to assist potential customers in making informed 

decisions, we would greatly appreciate it if you could share a testimonial about your experience 

with us. Your feedback is invaluable and will contribute to the success of our business. 

If you could take a few minutes to write a few sentences about your experience, it would mean a 

lot to us. Feel free to mention any specific aspects you enjoyed or how our product/service 

benefited you. 

As a token of our appreciation, you will receive [mention any incentive, if applicable, e.g., a 

discount, gift card, etc.]. 

Thank you for considering our request. We look forward to hearing from you soon! 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Contact Information] 


