
Request for Enhanced Public Transport 

Accessibility Features 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

[Recipient Name] 

[Title/Position] 

[Organization/Agency Name] 

[Address] 

[City, State, ZIP Code] 

Dear [Recipient Name], 

I am writing to request the enhancement of accessibility features in our public transportation 

system. As a [your relation to the issue, e.g., frequent user, person with a disability], I have 

noticed several areas where improvements can significantly benefit individuals with mobility 

challenges. 

Specifically, I would like to highlight the need for: 

• Improved ramps and elevators at train and bus stations. 

• Audio announcements for stops and transfers. 

• Priority seating clearly designated for those in need. 

• Reliable schedules that accommodate accessibility needs. 

Enhancing these features not only complies with accessibility regulations but also fosters an 

inclusive environment for all community members. I urge you to consider these enhancements in 

your planning and development efforts. 

Thank you for your attention to this important matter. I look forward to your response. 

Sincerely, 

[Your Name] 


