Inquiry About Public Transport Accessibility
Guidelines

Date: [Insert Date]
To Whom It May Concern,
I hope this message finds you well. My name is [Your Name], and | am writing to inquire about
the accessibility guidelines for public transport services in [City/Region]. As an advocate for
individuals with disabilities, | am keen to understand how your organization ensures compliance
with accessibility standards.
Specifically, 1 would like to know:
e The current guidelines and policies in place to enhance accessibility.
« Any ongoing or future projects aimed at improving public transport accessibility.
o How feedback from the community is incorporated into your accessibility plans.
| appreciate your attention to this matter and look forward to your prompt response.
Thank you for your dedication to providing accessible public transport options.
Sincerely,
[Your Name]
[Your Address]

[Your Email]
[Your Phone Number]



