
Feedback on Existing Public Transport 

Accessibility Measures 

Date: [Insert Date] 

To: [Recipient Name] 

Title: [Recipient Title] 

Organization: [Recipient Organization] 

Address: [Recipient Address] 

Dear [Recipient Name], 

I hope this message finds you well. I am writing to provide feedback on the existing accessibility 

measures implemented within our public transport system. As a member of the community, I 

have observed several strengths and areas for improvement. 

Strengths: 

• Improved ramp access at major transit stations. 

• On-screen information for visually impaired passengers. 

• Staff training programs on assisting passengers with disabilities. 

Areas for Improvement: 

• Increased frequency of accessible buses during peak hours. 

• Regular maintenance of elevators and escalators. 

• Clear signage indicating accessible routes within stations. 

Overall, while there have been significant advancements in making public transport more 

accessible, there are still challenges that need to be addressed. I believe that by taking these 

suggestions into consideration, we can enhance the overall experience for all passengers, 

especially those with disabilities. 

Thank you for your attention. I look forward to seeing continued improvements in our public 

transport accessibility. 

Sincerely, 

[Your Name] 



[Your Contact Information] 

[Your Address] 


