
Complaint Regarding Poor Internet 

Connectivity 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Recipient's Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to formally express my dissatisfaction with the internet service provided by 

[Company Name] in our rural community. Despite being subscribed to the [specific plan], the 

connectivity issues have become increasingly disruptive. 

For several months now, I have encountered frequent interruptions and poor speeds that render 

the internet nearly unusable, impacting my ability to work from home and access essential 

services. 

I urge you to take immediate action to address these connectivity problems in our area. Improved 

service would significantly enhance the quality of life for residents who rely on stable internet 

access. 

Thank you for your prompt attention to this matter. I look forward to your response. 

Sincerely, 

[Your Name] 


