
Feedback on Local Transit Service 

Date: [Insert Date] 

To: [Transit Authority Name] 

From: [Your Name] 

Subject: Feedback on Local Transit Service Quality 

Dear [Transit Authority Name], 

I am writing to provide feedback on the quality of the local transit service, specifically regarding 

my recent experiences on [specific routes or services used]. 

Positive Aspects 

• Timeliness: Buses arrive on time, allowing for efficient travel. 

• Cleanliness: The vehicles and stations are well-maintained and clean. 

• Staff: The drivers and staff are polite and helpful. 

Areas for Improvement 

• Frequency: Increased frequency during peak hours would be beneficial to passengers. 

• Communication: Real-time updates on delays would greatly improve the experience. 

• Accessibility: Additional accommodations for disabled passengers are needed. 

Thank you for taking the time to read my feedback. I appreciate your efforts in improving our 

local transit service and hope these suggestions can lead to enhancements that benefit all riders. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


