
Hardware Store Rewards Program 

Cancellation 

Date: [Insert Date] 

[Customer Name] 

[Customer Address] 

[City, State, Zip Code] 

Dear [Customer Name], 

We are sorry to hear that you have decided to cancel your membership in our Hardware Store 

Rewards Program. Your feedback is important to us, and we would like to understand your 

reasons for leaving. 

As a reminder, your membership benefits will remain active until [insert date]. After this date, 

your points will expire and you will no longer receive exclusive discounts and promotions 

associated with the program. 

If you have any feedback or if there's anything we can do to improve your experience, please let 

us know. We value your input. 

Thank you for being part of our community. We hope to see you back in the future! 

Sincerely, 

[Your Name] 

[Your Position] 

[Hardware Store Name] 

[Store Contact Information] 


