
Customer Loyalty Card Deactivation Notice 

Dear [Customer's Name], 

We hope this message finds you well. We are reaching out to inform you that your loyalty card 

with [Hardware Store Name] has been deactivated as of [Deactivation Date]. This decision was 

made due to [reason for deactivation, e.g., inactivity, request, policy update]. 

If you believe this deactivation was made in error, or if you have any questions, please do not 

hesitate to contact our customer service team at [Customer Service Phone Number] or [Customer 

Service Email]. We value your patronage and are here to assist you. 

Thank you for being a part of our community. 

Sincerely, 

[Your Name] 

[Your Position] 

[Hardware Store Name] 


