
Cancellation Confirmation 

Dear [Customer's Name], 

We hope this message finds you well. We wanted to take a moment to inform you that your 

subscription to [Video Streaming Service Name] has been successfully canceled as of 

[Cancellation Date]. This action was taken due to the lack of usage over the past [Time Period]. 

We appreciate you being a part of our community and are disappointed to see you go. If your 

circumstances change and you wish to resubscribe in the future, we would be more than happy to 

welcome you back. 

Should you have any questions or need assistance, please do not hesitate to reach out to our 

customer support team. 

Thank you for your time, and we wish you all the best. 

Sincerely, 

The [Video Streaming Service Name] Team 


