
Order Cancellation Notice 

Date: [Insert Date] 

Dear [Customer Name], 

We hope this message finds you well. We are writing to inform you that your recent order with 

us (Order Number: [Insert Order Number]) has been canceled due to a pricing error on our 

website. 

We sincerely apologize for any inconvenience this may have caused. Our team strives to ensure 

accurate pricing, and unfortunately, this error was beyond our control. 

If you have already been charged, please rest assured that your payment will be fully refunded 

within the next [Insert Refund Duration] business days. 

Thank you for your understanding, and we appreciate your continued support of our music store. 

If you have any questions or wish to discuss further, please do not hesitate to reach out to us at 

[Insert Contact Information]. 

Best regards, 

[Your Name] 

[Your Position] 

[Music Store Name] 

[Music Store Contact Information] 


