
Car Rental Reservation Cancellation Confirmation 

Dear [Customer's Name], 

We regret to inform you that your car rental reservation with us, originally scheduled for 

[Reservation Date] under the confirmation number [Confirmation Number], has been 

successfully cancelled as per your request. 

We value your feedback and would appreciate your input on your experience with our service. 

Please take a moment to answer the following questions: 

1. How would you rate our booking process? (1-5) 

2. Were our customer service representatives helpful? (Yes/No) 

3. What can we do to improve our services? 

Please feel free to reply to this email with your feedback. 

Thank you for choosing [Car Rental Company Name]. We hope to serve you in the future. 

Best regards, 

[Your Name] 

[Your Position] 

[Car Rental Company Name] 

[Company Contact Information] 


