
Cancellation Confirmation 

Dear [Customer Name], 

We hope this message finds you well. We are reaching out to inform you that we have processed 

your cancellation request for your music streaming service account. We noticed that your 

account has not been actively used for some time, and we want to ensure that our services align 

with your needs. 

If you have any feedback or suggestions on how we can improve our service, please feel free to 

reach out to us. Your input is valuable to us. 

Thank you for being a part of our community. If you decide to return in the future, we would be 

thrilled to welcome you back! 

Best regards, 

The Music Streaming Team 


