
Cancellation of Music Streaming Service 

Date: [Insert Date] 

To: [Service Provider's Name] 

Address: [Service Provider's Address] 

Dear Customer Support, 

I am writing to formally request the cancellation of my music streaming service subscription 

(Account Number: [Insert Account Number]). I have been a subscriber since [Insert Subscription 

Start Date], but due to my dissatisfaction with the service, I have decided to terminate my 

subscription. 

While I appreciate the variety of music available, I have encountered several issues that have 

significantly impacted my experience, including [briefly describe specific issues such as 

buffering problems, limited music selection, poor customer service, etc.]. Unfortunately, these 

problems have led to my overall dissatisfaction. 

Accordingly, I kindly ask you to process my cancellation effective immediately and confirm the 

cancellation by returning an email to me at [Your Email Address]. I expect no further charges to 

my account post-cancellation. 

Thank you for your attention to this matter. I hope to reconsider my subscription in the future 

should the quality of service improve. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Phone Number] 


