
Phone Contract Cancellation Due to Service 

Issues 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

[Date] 

Customer Service Department 

[Mobile Network Provider's Name] 

[Provider's Address] 

[City, State, ZIP Code] 

Subject: Contract Cancellation Request 

Dear Customer Service Team, 

I am writing to formally request the cancellation of my phone contract with [Mobile Network 

Provider's Name], associated with the phone number [Your Phone Number], due to ongoing 

service issues that have not been resolved. Despite multiple attempts to seek assistance, the 

service has consistently fallen short of the standards promised in the contract. 

Specific issues I have experienced include: 

• Frequent call dropouts 

• Slow data speeds 

• Poor signal strength in my area 

Given the circumstances, I believe it is justified to terminate my contract without any penalties. 

Please confirm the cancellation of my contract and any final billing information at your earliest 

convenience. 

Thank you for your attention to this matter. 



Sincerely, 

[Your Name] 


