
Phone Contract Cancellation Letter 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Your Email] 

[Your Phone Number] 

 

[Provider's Name] 

[Provider's Address] 

[City, State, ZIP Code] 

 

Dear [Provider's Customer Service Team], 

I am writing to formally request the cancellation of my phone contract with [Provider's Name], 

effective immediately. My account number is [Your Account Number]. 

Despite my expectations, I have been consistently dissatisfied with the service provided, 

including [briefly describe specific issues, e.g., poor network coverage, customer service issues, 

etc.]. I have made multiple attempts to resolve these issues, but they remain unaddressed. 

As per the terms of the contract and in accordance with my rights as a consumer, I am exercising 

my right to cancel my contract due to these ongoing service failures. Please process this 

cancellation promptly and confirm in writing that my contract has been terminated. 

Thank you for your attention to this matter. I look forward to your prompt response. 

 

Sincerely, 

[Your Name] 


