
Public Transport Pass Renewal Notice 

Date: [Insert Date] 

Dear [Recipient's Name], 

We would like to inform you that your public transport pass, with the number [Pass Number], is 

due for renewal on [Renewal Date]. To ensure uninterrupted travel services, we encourage you to 

complete the renewal process at your earliest convenience. 

Please visit our website at [Website URL] or contact our customer service at [Customer Service 

Phone Number] for further assistance regarding the renewal procedure and any required 

documentation. 

Thank you for being a valued passenger. 

Sincerely, 

[Your Name] 

[Your Position] 

[Transport Authority Name] 


