Feedback on Recent Home Warranty Service
EXxperience

Date: [Insert Date]
To: [Home Warranty Company Name]
Dear [Customer Service Team/Specific Contact Name],

I hope this message finds you well. I am writing to provide feedback on my recent experience
with your home warranty service regarding [specific issue or claim number].

Overall, I was [satisfied/dissatisfied] with the service provided. Specifically, | appreciated
[mention positive aspects, e.g., prompt response, professionalism of the technician, etc.].
However, | encountered some challenges, including [mention any issues, e.g., delays, lack of
communication, etc.].

| believe that addressing these concerns could enhance the overall customer experience. | would
recommend [suggest any improvements or changes].

Thank you for taking the time to consider my feedback. I look forward to your response and
hope for a better experience in the future.

Sincerely,
[Your Name]

[Your Contact Information]



