
Follow-up on Your Subscription Cancellation 

Dear [Customer Name], 

We hope this message finds you well. We wanted to follow up regarding your recent cancellation 

of your subscription with us. 

We understand that circumstances change, and we appreciate the time you spent with our 

service. If there is anything we can do to address your concerns or improve your experience, 

please let us know. Your feedback is invaluable. 

As a token of appreciation for your past loyalty, we would like to offer you a special discount 

should you consider re-subscribing. 

Thank you for being a part of our community. We hope to serve you again in the future! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


