
Scheduled Follow-Up Appointment 

Dear [Customer's Name], 

We hope this message finds you well. We are reaching out to confirm your scheduled follow-up 

appointment concerning your recent experience with us. 

Date: [Insert Date] 

Time: [Insert Time] 

Location: [Insert Location or Virtual Meeting Link] 

During this appointment, we aim to discuss your feedback and ensure your complete satisfaction 

with our services. Your insights are invaluable and will help us improve our offerings. 

If you have any questions or need to reschedule, please feel free to contact us at [Insert Contact 

Information]. 

Thank you for being a valued customer. We look forward to speaking with you! 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Phone Number] 

[Email Address] 


