
Service Installation Satisfaction Survey 

Dear [Customer Name], 

Thank you for choosing [Company Name] for your recent service installation. We hope that you 

are enjoying your new service! To continually improve our offerings, we would appreciate your 

feedback. 

Please take a few moments to complete our satisfaction survey: 

Overall, how satisfied are you with the installation? 

Very Satisfied 

Satisfied 

Neutral 

Dissatisfied 

Very Dissatisfied 

 

How would you rate the quality of the installation? 

Excellent 

Good 

Average 

Poor 

 

How satisfied were you with the installer's handling of the job? 

Very Satisfied 

Satisfied 

Neutral 

Dissatisfied 

Very Dissatisfied 

 

Any additional comments or suggestions? 

 

 

 

Your feedback is important to us and will help improve our service quality. Thank you for your 

time! 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


