
Follow-Up on IT Service Update 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to follow up on the recent IT service update 

provided on [Date of Update]. I wanted to check if there have been any further developments or 

if additional information is needed from our side. 

Please let me know if there are any updates regarding the status of the service or if there are any 

issues that require our attention. Your feedback is highly appreciated. 

Thank you for your continuing assistance. 

Best regards, 

[Your Name]  

[Your Position]  

[Your Company]  

[Your Contact Information] 


