
Dear [Recipient's Name], 

I hope this message finds you well. I am writing to follow up on my previous request for your 

feedback regarding our recent import-export transactions. Your insights are invaluable to us and 

play a crucial role in enhancing our services. 

If you could spare a moment to provide your thoughts on your experience, it would be greatly 

appreciated. We are particularly interested in your feedback on the following: 

• Timeliness of delivery 

• Quality of goods received 

• Communication throughout the process 

• Overall satisfaction with our services 

Thank you for your attention to this matter. I look forward to your response. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


