
Follow-Up on Your Recent Purchase Order 

Dear [Customer's Name], 

We hope this message finds you well. We are reaching out to follow up on your recent purchase 

order #[Order Number] placed on [Order Date]. 

At [Company Name], your satisfaction is our top priority. We would like to know if you are 

satisfied with your order and if everything met your expectations. Your feedback is invaluable to 

us and helps us improve our services. 

Please take a moment to share your thoughts on the following: 

• Quality of the products received 

• Timeliness of delivery 

• Overall customer service experience 

Thank you for your time, and we look forward to your continued partnership. 

Best regards, 

[Your Name]  

[Your Position]  

[Company Name]  

[Company Phone]  

[Company Email] 


