
Feedback Request for Your Recent Purchase 

Order 

Dear [Customer's Name], 

Thank you for your recent purchase order with us (Order Number: [Order Number]). We 

sincerely appreciate your business and hope that your experience was satisfactory. 

We strive to provide the best products and services to our customers, and your feedback is 

invaluable to us. We would appreciate it if you could take a moment to share your thoughts on 

the following: 

• How would you rate the quality of the products you received? 

• Was the delivery time satisfactory? 

• Did our customer service meet your expectations? 

• Any additional comments or suggestions? 

Your feedback helps us improve and serve you better in the future. Please feel free to respond to 

this email or complete our quick survey [Link to Survey]. 

Thank you once again for your support! 

Best Regards, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


