Customer Service Issue Resolution
Confirmation

Date: [Insert Date]
Dear [Customer's Name],

Thank you for reaching out to us regarding your recent service issue. We are pleased to inform
you that your concern has been successfully resolved.

Details of the Resolution:
e Issue Description: [Brief description of the issue]
e Resolution Provided: [Description of the resolution]

o Resolution Date: [Insert Resolution Date]

We appreciate your patience and understanding during this process. Should you have any further
questions or require additional assistance, please do not hesitate to contact us.

Thank you for choosing [Company Name]. We value your business!
Sincerely,

[Your Name]

[Your Position]

[Company Name]

[Contact Information]



