Subscriber Experience Assessment

Date: [Insert Date]

To: [Subscriber's Name]

[Subscriber's Address]

Dear [Subscriber's Name],

We hope this message finds you well. We are reaching out to gather your valuable feedback

regarding your experience as a subscriber to [Service/Product Name]. Your insights are essential
to us in our continuous effort to improve our services.

Assessment Questions

Please take a moment to answer the following questions:

How would you rate your overall experience with our service? (1-5 scale)
What features do you value the most?

Have you encountered any issues or challenges? If so, please describe.
What suggestions do you have for improving our service?

el A

Your responses will be confidential and used solely for the purpose of enhancing our subscriber
experience.

Thank you for your time and feedback. We appreciate your contribution to making
[Service/Product Name] better for everyone.

Sincerely,

[Your Name]

[Your Position]
[Company Name]
[Contact Information]



