
Subject: Follow-Up on Technical Support Inquiry 

Dear [Technical Support Team/Specific Contact Name], 

I hope this message finds you well. I am writing to follow up on my previous inquiry regarding 

[brief description of the technical issue, e.g., "the software malfunction I experienced on [date]"]. 

I submitted my request on [date of initial inquiry] and would like to know if there have been any 

updates or progress regarding this matter. 

As the issue has been affecting my work, I would greatly appreciate any information you could 

provide. If you require any further details from my side, please let me know, and I will be happy 

to assist. 

Thank you for your attention to this matter. I look forward to hearing from you soon. 

Best regards, 

[Your Name] 

[Your Position/Title, if applicable] 

[Your Company/Organization, if applicable] 

[Your Contact Information] 


