
Dear [Customer's Name], 

I hope this message finds you well. I am writing to follow up on the shipment of your 

replacement product, [Product Name], which was scheduled for delivery on [Delivery Date]. 

As we strive to provide you with the best service, I want to ensure that your replacement has 

been received and meets your expectations. If you have any questions or if there are any issues 

with the product, please do not hesitate to reach out. 

Thank you for your patience and understanding. We appreciate your business! 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


