
Service Level Agreement Review 

Announcement 

Date: [Insert Date] 

To: [Insert Recipient's Name] 

Subject: Announcement of Service Level Agreement Review 

Dear [Recipient's Name], 

We are writing to inform you that we will be conducting a review of our Service Level 

Agreement (SLA) on [Insert Review Date]. This review aims to ensure that our services continue 

to meet the expected standards and align with the evolving needs of our clients. 

The review process will involve: 

• Assessment of current SLA performance metrics 

• Feedback collection from key stakeholders 

• Identification of areas for improvement 

Please feel free to reach out if you have any questions or feedback that you would like to share 

ahead of the review. 

Thank you for your attention and cooperation. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


