
Warranty Claim Dispute Outcome 

Notification 

Date: [Insert Date] 

Claim Number: [Insert Claim Number] 

Customer Name: [Insert Customer Name] 

Address: [Insert Customer Address] 

Dear [Customer Name], 

We are writing to inform you of the outcome of your warranty claim dispute regarding [Insert 

Product Name/Model]. After careful review of the details and documentation provided, we have 

reached a decision. 

Outcome: 

• Your warranty claim has been [approved/denied]. 

• If approved, details of the compensation or replacement: [Insert Details]. 

• If denied, reasons for denial: [Insert Reasons]. 

If you have any further questions or wish to pursue additional information regarding this matter, 

please do not hesitate to contact our customer service team at [Insert Contact Information]. 

Thank you for your understanding. 

Sincerely, 

[Your Company Name] 

[Your Company Address] 

[Your Company Contact Information] 


