
Dispute Outcome Notification 

Date: [Insert Date] 

Dear [Customer's Name], 

We are writing to inform you about the outcome of your recent dispute regarding the service-

related issue you reported on [Insert Date of Dispute Submission]. 

After a thorough review of your case, we have determined that [insert brief explanation of the 

outcome, e.g., "your claim has been found to be valid" or "we were unable to substantiate your 

claim"]. 

If your claim was found valid, we will proceed with [insert next steps, e.g., issuing a refund, 

providing additional services, etc.]. If your claim was not substantiated, we encourage you to 

contact us should you have any additional information or documentation that you believe may 

support your case. 

We value your feedback and appreciate your patience throughout this process. Should you have 

any questions or require further assistance, please do not hesitate to contact our customer service 

team at [Insert Contact Information]. 

Thank you for your understanding. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


