
Your Name 

Your Address 

City, State, Zip Code 

Email Address 

Phone Number 

Date 

Customer Service Team 

Company Name 

Company Address 

City, State, Zip Code 

Dear Customer Service Team, 

I am writing to express my concern regarding the accessibility of my account (Account Number: 

XXXXXXX) with your service. Recently, I have encountered challenges that have prevented me 

from accessing my account efficiently, including [briefly describe the issues]. 

This situation is causing me significant inconvenience, and I kindly request your assistance in 

resolving these accessibility issues as soon as possible. I value my experience with your 

company and hope to continue my relationship with you. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


