
Subject: Request for Assistance with Account 

Login Issues 

Dear [Support Team/Specific Name], 

I hope this message finds you well. I am writing to request assistance regarding my account login 

issues. I have been experiencing difficulties accessing my account due to [briefly describe the 

issue, e.g., forgotten password, account locked, etc.]. 

Here are my account details for your reference: 

• Email Address: [Your Email] 

• Username: [Your Username] 

• Date of Last Successful Login: [Date] 

Despite my attempts to resolve this issue, I have not been successful. I would greatly appreciate 

any assistance you can provide to help me regain access to my account. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


