
Promotional Campaign Terms Clarification 

Dear [Recipient's Name], 

We hope this message finds you well. We would like to take a moment to clarify the terms and 

conditions regarding our current promotional campaign titled "[Campaign Name]." 

Campaign Overview 

The campaign is designed to [briefly describe the purpose of the campaign, e.g., increase brand 

visibility, promote a new product, etc.]. 

Terms and Conditions 

• Eligibility: [Eligibility criteria] 

• Duration: [Start date] to [End date] 

• Benefits: [List of benefits or offers provided] 

• Redemption Process: [Steps to redeem the offer] 

FAQs 

For further information and common inquiries, please refer to our FAQ section on [website link]. 

If you have any questions or require additional clarification, feel free to reach out to us at 

[contact information]. 

Thank you for your continued support. 

Sincerely, 

[Your Name]  

[Your Position]  

[Your Company]  

[Contact Information] 


