
Engagement Letter for Ongoing Customer 

Relationship Enhancement 

[Your Company Name] 

[Your Company Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

Date: [Insert Date] 

Dear [Customer's Name], 

We hope this message finds you well. As a valued customer of [Your Company Name], we are 

committed to enhancing our relationship and ensuring that your needs are met effectively. 

This letter serves to outline our engagement and the steps we will take to improve our services 

tailored to your requirements: 

1. Regular Check-Ins: We will schedule quarterly meetings to discuss your feedback and 

any new requirements you may have. 

2. Performance Reviews: We will provide you with performance reports detailing our 

service effectiveness. 

3. Exclusive Offers: As a loyal customer, you will receive exclusive offers and early access 

to new services. 

Your satisfaction is our top priority, and we look forward to working closely with you to achieve 

your goals. Please feel free to reach out to us anytime with questions or suggestions. 

Thank you for your continued partnership. 

Best Regards, 

[Your Name] 

[Your Job Title] 

[Your Company Name] 


