
Dear [Customer's Name], 

I hope this message finds you well. As your Customer Relationship Manager, I wanted to take a 

moment to express my gratitude for your continued partnership with [Your Company Name]. It 

has been a pleasure working with you. 

At [Your Company Name], we believe in building strong, long-lasting relationships with our 

clients. Your feedback is invaluable to us, and we are committed to ensuring that your needs are 

met with the highest level of service. If there is anything we can do to support you further, please 

let me know. 

I would love to schedule a time to connect, either in person or via a phone call, to discuss how 

we can continue to improve our service and support your goals. Please feel free to reply to this 

email or call me at [Your Phone Number] to set up a convenient time. 

Thank you once again for being a valued client. I look forward to our continued collaboration. 

Warm regards, 

[Your Name] 

Customer Relationship Manager 

[Your Company Name] 

[Your Email Address] 

[Your Phone Number] 


