
Return and Refund Instructions 

Dear [Customer Name], 

Thank you for your purchase! We hope you are satisfied with your order. However, if you are 

not completely happy, we are here to help. 

Return Instructions 

To initiate a return, please follow these steps: 

1. Contact our customer service team at [Customer Service Email] or [Customer Service 

Phone Number] within [X] days of receiving your item. 

2. Provide your order number and reason for the return. 

3. We will send you a return shipping label via email. 

4. Pack the item securely in its original packaging, including all manuals and accessories. 

5. Affix the return shipping label to your package and drop it off at the nearest shipping 

location. 

Refund Policy 

Once we receive your returned item, we will inspect it and notify you of the status of your 

refund. 

If your return is approved, we will initiate a refund to your original payment method within [X] 

business days. 

Please note: 

• Items must be returned in their original condition. 

• Shipping costs are non-refundable. 

• Some items may be exempt from returns; please refer to our return policy on our website. 

If you have any questions, please do not hesitate to reach out to us. 

Thank you for shopping with us! 

Sincerely, 

[Your Company Name] 

[Your Company Contact Information] 


