
Cancellation of Loyalty Rewards Program 

Date: [Insert Date] 

Dear [Customer's Name], 

We regret to inform you that your membership in our Loyalty Rewards Program has been 

cancelled as of [Insert Cancellation Date]. We appreciate your participation and thank you for 

being a valued customer. 

If you have any remaining rewards points, please note that they will expire on [Insert Expiration 

Date]. We encourage you to use them before this date. 

If you have any questions or would like to discuss this further, please do not hesitate to contact 

our customer service team at [Insert Contact Information]. 

Thank you for your understanding. 

Sincerely, 

[Your Company's Name] 

[Your Company's Address] 

[Your Company's Phone Number] 


