
Letter of Commitment to Improvement 

Date: [Insert Date] 

Dear [Customer's Name], 

Thank you for bringing your concerns to our attention regarding your recent experience with our 

service. We sincerely apologize for any inconvenience caused and appreciate your feedback. 

We are committed to improving our services and ensuring that such issues do not arise in the 

future. Please allow us to outline the steps we are taking: 

• Conducting a thorough review of the incident 

• Providing additional training to our staff 

• Implementing new procedures to enhance customer service 

Your satisfaction is our priority, and we assure you that we are dedicated to making these 

improvements. If you have any further questions or concerns, please do not hesitate to reach out 

to us. 

Thank you for your understanding and patience. We value your business and look forward to 

serving you better in the future. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


