
Request for Technical Support 

Date: [Insert Date] 

To Whom It May Concern, 

I am writing to request technical support regarding an issue I am experiencing with my online 

account login. My account details are as follows: 

Username: [Insert Username] 

Email Address: [Insert Email Address]  

Unfortunately, I have been unable to log into my account for the past [insert duration]. I have 

attempted to reset my password but have not received the necessary instructions via email. 

I would greatly appreciate your assistance in resolving this matter as soon as possible. Please let 

me know if you require any further information. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


