
Subject: Request for Assistance with Online 

Account Verification 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to seek your assistance regarding an issue I 

encountered while trying to verify my online account for [Service Name]. 

Despite following the provided instructions, I am facing difficulties with the verification process. 

Specifically, [briefly explain the issue you are facing, e.g., not receiving verification emails, 

error messages, etc.]. 

Could you please provide guidance on how I can successfully complete the verification? Your 

assistance in resolving this matter would be greatly appreciated. 

Thank you for your attention to this issue. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Email Address] 

[Your Phone Number] 

[Date] 


