
Letter Template for Troubleshooting Internet 

Speed Issues 

Dear [Recipient's Name], 

We understand that you are experiencing issues with your internet speed. To help resolve this 

matter, we recommend following these troubleshooting steps: 

1. Restart Your Modem/Router: Unplug the power cord, wait for 30 seconds, and then 

plug it back in. 

2. Check for Service Outages: Visit our website or contact customer support to see if there 

are any known service disruptions in your area. 

3. Test Your Internet Speed: Use an online speed test tool to determine your current 

speed. 

4. Disconnect Unused Devices: Ensure that any devices not in use are disconnected from 

your network. 

5. Update Network Drivers: Make sure your computer's network drivers are up to date. 

6. Change Wi-Fi Channels: If you're on Wi-Fi, try changing the channel to reduce 

interference. 

7. Contact Technical Support: If the issue persists, please reach out to our technical 

support team for further assistance. 

We appreciate your patience and understanding as we work to resolve your internet speed issues. 

Please let us know if you have any questions or require further assistance. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company] 


