
Letter of Appeal for Service Level 

Enhancement 

Date: [Insert Date] 

Your Name: [Your Name] 

Your Address: [Your Address] 

City, State, Zip Code: [City, State, Zip Code] 

Email: [Your Email] 

Phone Number: [Your Phone Number] 

To: [Recipient Name] 

Title: [Recipient Title] 

Company Name: [Company Name] 

Company Address: [Company Address] 

Dear [Recipient Name], 

I am writing to formally appeal for an enhancement in our current service levels as outlined in 

our existing agreement dated [Insert Agreement Date]. As you are aware, the growth of our 

operations and the increasing demands of our customers necessitate a review and adjustment of 

these service levels. 

Over the past [insert time period], we have observed [describe specific issues encountered, e.g., 

delays, inadequate support], which have adversely affected our operations. To continue meeting 

customer expectations and maintaining our competitive edge, we believe an elevation in the 

service level will be crucial. 

We kindly request a meeting at your earliest convenience to discuss potential adjustments that 

align with our operational needs and future goals. I appreciate your attention to this matter and 

look forward to your prompt response. 

Thank you for considering our appeal. 

Sincerely, 

[Your Name] 



[Your Position] 

[Your Company Name] 


