Review of Service Experience

Dear [Manager's Name],

| am writing to express my disappointment with the service | received at [Location/Company
Name] on [Date]. | had high expectations based on previous experiences, but unfortunately, my
recent visit did not meet those standards.

Upon arrival, | noticed that [describe specific issues, e.g., "the staff appeared overwhelmed and
inattentive"]. Despite my attempts to [explain any attempts to resolve issues, e.g., "get
assistance™], | felt ignored and undervalued as a customer.

Additionally, [include any relevant details about the service, e.g., "the product I received was not
what | ordered, and it took an unreasonable amount of time to have it corrected"]. This
experience has significantly affected my perception of your establishment.

| believe that every customer deserves the highest standard of service, and | hope this feedback
can lead to improvements for future patrons. Thank you for taking the time to consider my
concerns.

Sincerely,

[Your Name]

[Your Contact Information]



