Feedback on Unsatisfactory Customer
Support

Dear [Customer Support Manager's Name],

I hope this message finds you well. I am writing to provide feedback regarding my recent
experience with your customer support team.

On [date of interaction], | reached out for assistance regarding [specific issue or inquiry].
Unfortunately, my experience did not meet my expectations due to [specific reasons for
dissatisfaction, such as lack of response, unhelpfulness, or delays].

While | appreciate the complexities of managing customer support, | feel it is essential to share
that this experience was less than satisfactory. | believe that improvement in the following areas
could enhance the overall customer support experience:

o Timeliness of responses
e Clarity in communication
e Provision of helpful solutions

Thank you for considering my feedback. |1 am hopeful that it can contribute to enhancing your
customer support services in the future.

Sincerely,
[Your Name]
[Your Contact Information]



