
Complaint Regarding Poor Service Quality 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Recipient's Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to formally express my dissatisfaction with the service I received on [date] at 

[location or service point]. Despite my previous experiences with your company, this occasion 

fell short of the standards I have come to expect. 

The issues I encountered include: 

• [Describe the first issue] 

• [Describe the second issue] 

• [Describe any additional issues] 

These problems not only caused inconvenience but also left me feeling undervalued as a 

customer. I was hoping for a resolution or at least an acknowledgement of my concerns. 

I would appreciate it if you could address these issues and provide feedback on how you plan to 

improve your service standards. I look forward to a prompt response to this matter. 

Thank you for your attention to this important issue. 

Sincerely, 

[Your Name] 


