
Order Confirmation Follow-Up 

Dear [Customer's Name], 

Thank you for your recent order with us! We wanted to reach out to confirm that we have 

received your order placed on [Order Date] with the Order ID: [Order ID]. 

We are currently processing your order and it will be shipped to you shortly. Here are the details 

of your order: 

• Item: [Product Name] 

• Quantity: [Quantity] 

• Price: [Price] 

If you have any questions or need to make changes to your order, please feel free to contact us at 

[Customer Service Email] or call us at [Customer Service Phone Number]. 

Thank you for choosing us! 

Sincerely, 

[Your Company Name] 


