
Feedback Request for Your Recent Purchase 

Dear [Customer Name], 

Thank you for purchasing tickets to [Event Name] on [Event Date]. We hope you enjoyed the 

experience! 

We strive to provide the best service possible and would greatly appreciate your feedback 

regarding your recent purchase. Your insights will help us enhance our services and ensure a 

better experience for all our customers. 

Please take a few minutes to complete our feedback survey by clicking the link below: 

[Survey Link] 

As a token of our appreciation, you will be entered into a draw to win [Prize Details] after 

completing the survey. 

Thank you for your time and support! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 
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